
TUESDAY, MARCH 23  

10:00 A.M.—12:30 P.M.  

Webinar via Zoom   
 

TARGET AUDIENCE:  

 All individuals who work with 

mental illness and difficult  

behaviors, such as mental 

health providers, care  

managers, case managers,  

nurses, social workers,  

counselors, acute and long-term 

care staff, and substance abuse.   

 

FREE LSW CEUs AVAILABLE 

from Shippensburg University 

 

Webinar sponsored by PA Link to Aging 

and Disability Resources: Butler,  

Lawrence and Mercer Counties;  

in partnership with Penn Cares  

 

When working with individuals who are exhibiting  

challenging behaviors we must define, focus on and  

reinforce the alternative or appropriate behaviors. This 

FREE webinar will define behavior and how behaviors are 

learned and maintained. We will identify common   

behaviors among vulnerable populations with whom  

coping becomes challenging. Finally, a discussion on  

intervention strategies and other techniques designed to 

help in de-escalating and managing behaviors.   

REGISTRATION INFORMATION:  

Please email Brittany Gilfillan, PA Link Coordinator  

Subject: BR Webinar Registration  

PLEASE INDICATE IN EMAIL IF YOU WILL NEED CEUs  

at bbuzzell@co.butler.pa.us  

REGISTRATION DEADLINE: MARCH 20, 2021  

mailto:bbuzzell@co.butler.pa.us?subject=BR%20webinar%20registration%20

